JUBLIEE MEDICAL CENTRE

INFORMATION FOR PATIENTS

52 - 54 CROXTETH HALL LANE
CROXTETH
LIVERPOOL
L11 4UG
TELE: 0151 546 3956
WWW.JUBILEEMEDICALCENTRE.NHS.UK

WELCOME
WELCOME

We exist to provide our community with easy access to high quality medical
care.
The practice is based on Christian ethics; we aim to consider the physical,
psychological, social and spiritual needs of every person who comes into our
care, whatever their beliefs or behaviour. Our values are:
 Integrity: Our actions match our words.
 Fairness: Everyone is entitled to the best that we can offer.
 Respect: Everyone is entitled to make informed decisions about their
health and care.
 Quality: We deliver the best care and service we can.
 Approachability: We listen and respond


BACKGROUND

BACKGROUND
The surgery was first established in 1954 by Dr’s. Donnelly and Jennings,
shortly after the original Croxteth estate was built. The practice was originally
based in Throne Road, moving to the corner of Ampulla Road around 1960.
Our current surgery opened in June 1995 and was extended in 2015 to cope
with the steady increase in both patient and staff numbers. The practice area
covers much of L11 and L12 (see map on back of booklet).
There is limited parking in the forecourt for the surgery, pharmacy and dentist.
Please only use the spaces marked. There is full access for the disabled
including a reserved parking space. We also have a cycle rack.
The partners in the practice are: Dr Jane Foster, Dr Cheryl Lowes, Dr Daniel
Morris and Dr Hamish Findlay
The practice is a member of the Liverpool Clinical Commissioning Group
(www.liverpoolccg.nhs.uk) based at 2 Renshaw Street L1 2SA, the Liverpool GP
Provider Group and Local Primary Care Network.
OPENING TIMES

Building is open between :

8AM – 6.30PM
Surgery Times

Monday—Friday :
Extended Hours:
Saturday—Sunday:

AM

8.00am

PM 6.30pm

We offer 2 evening surgeries per week, from 6:30 pm.
CLOSED

COULD THE CHEMIST HELP?

C O U L D T H E C H EM I S T H E L P ?
Lots of common ailments can be managed without any need to see a health
professional. See the self-treatment section within this booklet. Some
chemists operate the ‘care at the chemist’ scheme where you can obtain
advice and prescriptions regarding common ailments.
QUESTIONS ABOUT MEDICATION?
Please ask reception to pass your query to the practice pharmacist, who will
review it and make sure you get an answer
DO I NEED A MEDICATION REVIEW?
If you have any medication ‘on repeat’ the practice will set a ‘medication
review date’ which can be seen on the right hand side of your prescription.
This is to ensure that the medicines are working and to detect any potential
problems.
When your review is due the practice pharmacist will work out what needs to
happen, you may need to see the practice nurse, or have a blood test or a
telephone consultation. If you have been seen recently the pharmacist may be
able to do the medication review by looking at your medical records.

CONTACTING THE PRACTICE

APPOINTMENTS
At Jubilee we are committed to providing high quality and timely care to all our
patients. All requests for an appointment are triaged, you will be asked for
details of your condition when you call or come into the practice and you will
receive a telephone call back from a medical professional, please contact the

surgery before 12.30am to be added to the medic’s call back list and you will
be called back normally in the morning. Our triage system allows more
appointments to be available when you really need to see a clinician whilst
other conditions can be dealt with over the telephone without the need to
attend the practice. The triage system also means that we can book you in with
the person who is best suited to deal with your problem. Finally, as long as you
give an accurate description of the problem to our receptionists it means we
can recognise and deal with urgent problems more promptly.
After 12:30 we are only able to accept calls for urgent problems that have to
be dealt with the same day. Sometimes the doctor will ask a receptionist to call
you back if they feel they might be able to resolve the problem.
In addition to our normal appointments we have available each day a small
number of follow up appointments, depending on availability, these can be
booked in advance when a clinician has recorded in the clinical notes that they
want you to arrange a follow up.
If you are unable to use a phone for whatever reason please discuss with
reception when making a request for an appointment.
Web-Site – e CONSULTATIONS
You can also contact at the practice using our e-consultation form on our
website by completing the form on this link you can ask for medical
advice/treatment – please do not use in emergency situations. You can also
ask about test results or request a sick note. We normally respond by the end
of the next working day.
EXTENDED HOURS
There are two late surgeries per week, by appointment only. These are
intended for patients who cannot easily attend during the day. Late surgeries
run from 6:30 pm to either 8:00 or 8:30 pm and take place each Wednesday
and alternate Tuesdays and Thursdays. There are a limited number of
appointments, so please ask for one only if you cannot attend at other times.

VISITS
If you are unable to visit the surgery, please telephone before 11.00am. Visits
will usually be done between 12.00 and 4.00pm. Try to give the receptionist
some idea of the problem—the doctor will ring back to clarify the request.
Please do not request an immediate visit unless you feel there is a real
emergency, because of the disruption this causes to surgeries.
OUT OF HOURS
If you need an urgent visit or advice outside of normal surgery hours please
telephone the surgery number and you will either be transferred automatically
to the out of hours service or advised to call 111. You will be offered telephone
advice, an appointment at a GP out of hours centre, or a visit as appropriate.
Please be considerate and do not call if your problem could wait until the next
day.
RESULTS
Please contact the surgery after 11 a.m. for results of tests, allowing 3—4 days
following submission of specimen or as instructed by the doctor or nurse. The
practice has a strict policy regarding confidentiality and data protection. We
will only release test results to the person to whom they relate unless patient
is not capable of understanding the results or agreed with practice for
someone else to receive results on their behalf.

PRESCRIPTIONS
You may have you a repeat prescription if you require regular medication. To
order, please tick the required items on the tear off slip attached to your
prescription and post or bring it to the surgery (enclose an SAE if you wish us to
post it to you). You may also use the online ordering system – see the practice
web site under e-consultations.
Please ensure you leave plenty of time when requesting your prescription, a
minimum of 48hrs is required, and this does not include weekends or Bank
Holidays when prescriptions could take longer. Please note that there are only

certain medications that will be issued at short notice – list available at our
reception desk.
The practice pharmacist may contact you when you are due a medication
review. This is to check that your medication suits you and is still needed.
Occasionally we may ask you to see a member of the practice to review
medication. The "review date" on the slip is a guideline; it does not have to be
obeyed to the exact day!
Please try to plan ahead in order to avoid last minute requests. This is very
important at Christmas and Easter, when the surgery is particularly busy and
when both surgery and pharmacy are closed for bank holidays.

SERVICES

COUNSELLING
If you wish to see a counsellor for problems such as bereavement, stress,
anxiety, relationship difficulties, etc. you can contact Talk Liverpool, who offers
a professional counselling service Call 0151 228 2300. Alternatively, you may
prefer to see a Doctor or Advanced Practitioner first.
MINOR SURGERY/WART CLINIC
Some joint injections, removal of small lumps & bumps, in-growing toenails
etc. can be done at the practice. If suitable, the doctor will arrange a time
following initial assessment.
We have a monthly wart clinic; liquid nitrogen is used to freeze stubborn warts
or verrucae. You may make an appointment directly but please note it is not
suitable for young children. Children under 16 should be accompanied by a
parent or guardian.
FAMILY PLANNING
The practice will advise on all aspects of family planning.

NON NHS MEDICALS AND PRIVATE FEES
Medical examinations for HGV, PSV, Insurance, Employment, etc. can be
arranged by appointment. These examinations are not part of your doctor's
NHS duties and therefore a fee (in the range recommended by the BMA) is
payable. Similarly, claim forms for holiday cancellation, medical insurance,
passport applications etc. are subject to charges; details are available at
reception.
MEDICAL CERTIFICATES
For absence from work through sickness, self-certification is currently valid for
the first week. The certificate (form SC2) is available from your employer, the
post office, or the surgery reception. We do not issue a doctor's certificate for
the first seven days of sickness. If a private certificate is required to cover this
absence from work, a fee is charged. After the first week, certificates are
obtained as part of a consultation with your doctor. If you are under the care
of a hospital doctor you may ask them to issue your certificate for an inpatient
stay or an outpatient appointment.
ANTENATAL CLINIC – COMMUNITY MIDWIVES
Wednesday 9:00 am—11:30 am
If you are newly pregnant please ask for a double appointment with the
community midwife. Care during pregnancy is supervised mainly by the
community midwives and doctors at the surgery, with occasional visits to the
hospital antenatal clinic.
POST NATAL CLINICS
By appointment – please ring surgery
WELL BABY CLINICS
Tuesday:
1:30 pm—2:45 pm (Health Visitor/Doctor) First immunisations
and developmental reviews.
Friday :
9:30 am—11:30 am (Health Visitor/Practice Nurse) Immunisations,
weighing and general advice.

NURSES CLINICS –by appointment only
The Advance Nurse Practitioners run clinics throughout the week, they will
cover:
 Examinations, diagnoses and are qualified to prescribe treatment
 Refer to specialist services
 Review and interpret test results
PRACTICE NURSES – by appointment only
The practice nurse offers clinics throughout the week for:






Well person
Diabetes, Asthma, COPD, Stroke and Heart Disease reviews
Cervical smears
Travel vaccinations
Contraception review

HEALTH CARE ASSISTANTS – by appointment only
The health care assistant offers clinics throughout the week for:
 NHS Health Checks
 Blood pressure review
 New patient assessments

SELF TREATMENT

COLDS AND COUGHS: We still do not have any effective treatment for the
common cold! The usual symptoms are sneezing, runny nose, headache, aches
and pains, sore throat and dry tickly cough. It is caused by a virus and
antibiotics are useless. Drink plenty and ask your pharmacist for advice about
the best medicines.
Paracetamol and Aspirin (Aspirin is not safe for those under 12 years old) will
help with the fever, a decongestant may ease the blocked nose. Coughs may

be eased by linctus and a steam/menthol inhalation may also help. If you are
coughing up any blood, thick green phlegm or are feeling breathless you
should consult your GP.
SORE THROATS: The vast majority of sore throats are viral and are not helped
by antibiotics. Aspirin gargles can ease the pain (not under 12 years) and throat
lozenges are effective. If the symptoms go on for more than five days or are
particularly severe then contact your GP.
DIARRHOEA AND SICKNESS: Most episodes in adults and older children settle
quickly by simply stopping solid food for a day and giving frequent small
amounts of clear fluids. Diarrhoea medicines are really only worthwhile if you
have to travel somewhere or symptoms are persisting (not recommended at all
under 12 years). For babies we recommend stopping all milky drinks (unless
breast-fed) and giving cooled boiled water with a mixture such as Dioralyte if
symptoms are severe. Remember: breast-fed infants have fewer tummy
upsets. Many infants naturally have more than one loose motion a day and
bring up some milk after feeds ("posseting"). If symptoms do not settle in 24
hours then contact your GP or health visitor.
FEVERISH CHILDREN: Children may have up to ten simple viral infections each
year, with perhaps a sore throat or snuffly nose. Always keep paracetamol
mixture e.g. "Calpol" in the house! A high temperature in a child who is
otherwise well is harmless. Remove excess clothing; keep bed-clothes light and
the room cool. Give cool drinks and paracetamol (check dose). If your child is
very hot try tepid sponging or a cool bath (not so cold, so as to cause
shivering). If the child seems particularly ill or doesn't settle after two days
then contact the surgery. It is perfectly safe to take a feverish child outdoors
and therefore a child with a high temperature can be brought to the surgery.
HEAD INJURIES: Children often bang their heads. If they have been seen to fall,
have not been knocked out and seem lively straight after, they just need to be
kept an eye on. The worrying signs are sleepiness, repeated vomiting or
continued crying with headache. If you are worried take them to accident &
emergency. It is safe to give paracetamol.

LIFESTYLE INFORMATION

HEALTHY EATING: A healthy diet doesn’t need to be a boring one. Health
experts tell us we are all eating too much fat, salt etc., but what exactly does
this mean? Why not speak to your doctor/nurse or pick up some of our
information leaflets so you can enjoy a healthier diet?
SMOKING: We are keen to give all our patients who smoke as much help as
possible to stop. Please ask at Reception or at any consultation for information
and support. Alternatively, you can call the Fag Ends helpline on: 0800 195
2131.
WALKING: Even the smallest effort can improve your quality of life and make
you feel healthier and livelier. Simply start by walking for 15 or 20 minutes at a
brisk enough pace to get your heart beating faster, 3 times a week regularly.

FAMILY MEDICINE CHEST

Here is a list of useful medicines and dressings. Keep them in a box or
cupboard well out of children’s reach. Your local pharmacy can give more
help:
Paracetamol tablets (adult, for fever and pain)
Paracetamol liquid "Calpol" (children, fever and pain)
Aspirin soluble (adults only, for fever. Gargle for sore throats)
Antihistamine tablets (adults only, for bites, hay fever and allergic rashes)
Menthol crystals (inhale with steam for blocked nose/sinuses)
Antiseptic cream and solution Calamine liquid or cream (soothes itching)
Selection of sticking plasters /3-inch crepe bandage / Cotton wool
/Thermometer

DOCTORS

The Doctors in this partnership workdocd
as a team. Although everyone has a
named doctor, please feel free to request a Doctor of your choice.
DR JANE FOSTER (f) BM BS BMedSci DCH DRCOG MRCGP
Dr Foster trained in Nottingham and obtained her medical degree in 1988. She
has spent 2 years working in Uganda. Her professional interests include
women's health and minor surgery. She is married to Hugh, who is a Church of
England Minister. They have a young family, two girls and a boy. She enjoys
mountain biking, hill walking and playing guitar.
DR CHERLY LOWES (f) MB ChB MRCGP
Dr Lowes trained in Liverpool and obtained her medical degree in 2004. Her
professional interests include children's health and mental health. She grew up
in Hong Kong before moving to the UK to complete her education. She is
married to Jonathan, a teacher, and has a young family.
DR DANIEL MORRIS (m) MB ChB MRCGP DRCOG
Dr Morris studied in Bristol and obtained his medical degree in 1996.
Professional interests include diabetes and GP training. He originates from
Berkshire, is married to Kate, a social worker, and has a young family. Other
interests include swimming and music.
DR FINDLAY (m) MB BChB BA
DR NICOLA DOWLING (f) BSc MBChB MRCGP
Originally from Liverpool, trained in Edinburgh, qualifying in medicine in 1996.
Her medical interests include women and children’s health. She has a partner,
Jon and a young family. Outside interests include hill walking, singing and
jogging.
DR JENIFFER PETERS(f) MB ChB DFSRH
Special interest Sexual Health.

DR ROANNA GILLILAND (f) MBChB BSc DFSRH
DR CLIODHNA SMYTH (f) MRCGP
DR LAURA MCGLYNN (f) MB ChB MRCP
REGISTRARS & MEDICAL STUDENTS
We are accredited as a training practice. Registrars are fully qualified doctors,
who have undertaken post-graduate training and who are now training as GPs.
They practice independently, but their work is done under the supervision of a
senior GP.
We are also fortunate to have medical students from Liverpool University
attached to the practice from time to time and we would be grateful for your
help with their training. We will inform you if students are sitting in with your
doctor but you may of course ask for them to leave if you are uncomfortable
with this.
CLINICAL STAFF

Advanced Practitioners are nurses or pharmacists who have undertaken
further training to Masters Levels. They are able to diagnose, treat and
prescribe for a wide variety of conditions.
Keith Kieran (m) RNMH (Mental Health)
Gill Gradden (f) RN MSc V300.
Practice Nurses – run a number of clinics and are specially trained in chronic
diseases management and health promotion
Sarah Areabi (f) RN BA
Laura Roach (f)

Health Care Assistants – Conduct new patient assessments, health checks
and some vaccinations
Shelia Owens (f)
Natalie Rooney (f)
Pharmacists also undertake regular medication reviews.

ADMINISTRATION

Practice Management Team:
Rosemarie Muter – Practice Manager
Sharon – Assistant Practice Manager
Reception Management:
Leanne – Reception Manager
Danielle – Reception Manager (cover)/ Primary Care Network Lead Manager
Receptionist/Administration
Sue, Paula, Sharon, Lyndsey, Beverley, Ryan, Lauren, Clare, Georgia, Julie, Julie,
Samantha, Louise, Jeannette
Secretaries:
Liz & Sharon

REGISTERING AT THE PRACTICE

Everyone registering with the practice must provide evidence of their:
 identity (e.g. passport, birth certificate, photo card driving licence)
 address (e.g. a utility bill)
You will be asked to complete a registration form and a new patient
questionnaire, allowing us to provide medical care in the interim period while
your medical records are transferred from your old practice.
If you are a parent or guardian we will ask you to provide details of everyone
who can authorise treatment for your child.
PATIENT CHOICE SCHEME
This scheme allows GP practices to register patients who live outside their
practice area, without the obligation to provide home visits or out of hour’s
services. Similarly, existing patients who move out of the area could register as
an out of area patient of another practice.
After careful consideration we have, like most GPs, decided NOT to participate
in this scheme. We will continue to serve patients who live within the practice
area. If you move out of our area, you will need to register elsewhere as soon
as you move. We can provide information about how to find a new practice.
PATIENT RIGHTS AND RESPONSIBILITIES
As patients, you are responsible for your health and that of any dependents. It
is important that you follow information and advice given to you by health
Professionals and co-operate with us in endeavouring to keep you healthy.
 You will be treated with respect and as a partner in your care. We will:
 Ensure our patients have 24-hour access to medical advice.
 Aim for you to have access to a suitably qualified medical professional
within 48 hours of your initial contact during surgery hours, or in an
urgent case, the same day.
 Work in partnership with you to achieve the best medical care possible.

 Involve you and listen to your opinions and views in all aspects of your
medical care.
 Advise and inform you of the steps you can take to promote good health
and a healthy lifestyle; the prevention of disease, illness and injury is a
primary concern.

We respectfully ask that you:
 Let us know if you intend to cancel an appointment or are running late.
 Inform us of any alterations in your circumstances, such as change of
surname, address or telephone/mobile number. Please ensure that we
have your telephone numbers, even when ex-directory.
CONFIDENTIALITY
The practice complies with Data Protection and Access to Medical Records
legislation. Identifiable information about you will be shared with others in the
following circumstances:
 To provide further medical treatment for you e.g. from district nurses
and hospital services
 To help you get other services e.g. from the social work department.
 This requires your consent
 When we have a duty to others e.g. in child protection cases
Anonymised patient information will also be used at local and national level to
help the NHS plan services and to aid research into new treatments. If you do
not wish anonymous information about you to be used in such a way, please
let us know.
If you wish to view your medical record, please ask at Reception.
You can also refer to the following website www.ico.org.uk/you-data-matters.

HOW DO YOU VOICE YOUR CONCERNS?
We aim to provide a high standard of care and service to all our patients and
are continually striving to improve our service. Any helpful suggestions are
much appreciated; there is a suggestion box in the waiting area.
However, there may be times when you are not happy about something. We
hope you will feel free to discuss your concerns with the member of staff
directly involved, or with the Practice Manager or one of the Doctors. This is
better done sooner rather than later and we hope that you will be satisfied
after talking to us. Information on our complaints procedure is available from
reception. Complaints should be addressed to The Practice Manager.
VIOLENCE STATEMENT – ZERO TOLERANCE
Please treat staff with courtesy and respect. Reception staff may have to ask
some personal questions to help us provide you with the best service. The
practice considers aggressive behaviour to be any personal, abusive and/or
aggressive comments, cursing and/or swearing, physical contact and/or
aggressive gestures.
The practice will request the removal from the Practice List of any patient who
is aggressive or abusive towards any member of staff or another patient, or
who damages property. All instances of actual physical abuse by a patient or
their relatives will be reported to the police.

HAVE WE GOT YOUR NUMBER?
We can send appointment and other reminders to you by text message. Please
register at reception.

USEFUL TELEPHONE NUMBERS

Alder Hey Hospital
Liverpool Women’s Hospital
Broadgreen Hospital
Liverpool Heart & Chest Hospital
Liverpool Patient Advice & Liaison (PALS)
University Hospital Aintree
Health Visitor
District Nurses
Midwife
Moss Way Advice Centre
Relate
Social Services – Care Line Adults
Children
Talk Liverpool – Counselling Services

0151 228 4811
0151 708 9988
0151 282 6000
0151 600 1616
0800 328 2941
0151 525 5980
0151 256 9273
0151 547 1122
0151 708 9988
0151 548 6977
0300 330 5793
0151 233 3800
0151 233 3700
0151 228 2300

OTHER LOCAL NHS SERVICES

NHS WALK-IN CENTRES: You can also see an experienced nurse for treatment
of minor injuries and illnesses, seven days a week, at:
 Old Swan—Crystal Close, St. Oswald Street, L13 2GA. t: 0151 247 6700.
 City Centre—6 David Lewis Street, Liverpool L1 4AP t: 0151 247 6500.
Open: Monday—Friday 7 am to 10 pm; Weekends and Bank Holidays 9 am to
10 pm. No appointment needed.
It’s best to contact the surgery if a Doctor's prescription may be needed.

You can call 111 when you need medical help fast but it’s not a 999
emergency. NHS 111 is a fast and easy way to get the right help, whatever the
time. Calls are free from landlines and mobile phones.
Use the NHS 111 service if you urgently need medical help or advice but it's not
a life-threatening situation, for example if:
 you need medical help fast but it's not a 999 emergency
 you think you need to go to A&E or need another NHS urgent care
service
 you don't know who to call
 you need health information or reassurance about what to do next
If you have difficulties communicating or hearing, you can use the NHS 111
service through a text phone by calling 18001 111. If English is not your
preferred language, you can choose to use a confidential translation service.

ACCIDENT & EMERGENCY /999 : Whatever the day or time, if you or
someone else experiences severe chest pain, loss of blood or suspected broken
bones, go to your nearest accident and emergency department or call 999.
Accident and emergency departments are open 24 hours a day, 365 days a
year.
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